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contains a number of important structures, such as the red nucleus, the periaqueduc- 
tal gray, and the substamtiz nigra, that we will cover later in this book, structures that 
play a vital role in attention, pain control, emotions, and sensory processing. For 
the most part, the ventral area of the mesencephalon consists of tracts relaying neu- 
ral information between the hindbrain and the forebrain. 

The reticular formation, which runs from the hindbrain to the forebrain, 
takes up a large portion of the midbrain. As you will discover in Chapter 10, the 
reticular formation plays an important role in keeping you awake and alert. When 
your alarm goes off, itis your reticular formation that rouses you to consciousness. 
The reticular formation also arouses you when someone calls your name, when 
some creepy-crawlie slithers up your arm, or when someone yells “Help!” Damage 
to the reticular formation can produce à state of unconsciousness called a coma, in 
which a person is unable to respond to external stimuli. We will discuss the coma- 
tose state in Chapter 10. ` 


| The Prosencephalon 


he largest part of the human brain is the forebrain, or prosencepbalon (see Figure 
0). Lhis area of the brain produces the most interesting human behaviors, such 
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tried to quit when given a pb (by we, ME 
longer) while those receiving a fear-fra o Me 5 $n 
you will die sooner) 30% tried to quit. In po ہوسا‎ 
often use negati ve advertising to frighten Mega, i x = | 

Advertisers-also try to f righten consumers tate uying 


t tu get caught with dandruff, bad 
با‎ = pe scs El 9 ts:- In a debate, would سا‎ SE 


first or last? reg other things being equal, informatie 
presented first usually has thé most influence. Recency effect | 

information presented last sometimes has the most influence, e rin 
„usually the rule in persuasion. Wells (1985) found a defense à rn 
“opening statement more effective if presented before the prosecuti 


more frightened p peopl 


AC 


followed by a time gap, a primacy effect usually occurs, Ho 


Attitude inoculation- exposing péople to weak attacks upon theu 
attitudes so that when sr attacks come, they will have rêfuta 


Sleeper effect: a message bod a less credible source عا‎ more 


persuasive with time, as بسن‎ forget the source and remember the 
message E - 


. L f c 


es 


id punishments thru their attitudes” 


Ives 


: gt. Doctors who sen 


. presentation of the evidence. When the messages are back to back, 


separates the two messages the Recency effect prevails. 


_ available. 


The Goals of Perspasion: Why People Change Their Attitudes and Beliefs 


Why would a person choose to become persuaded? 
Functions of attitude: : 
People can gain rewards arid avo; 
Organize info efficiently 
Express themselves to others 
Maintain self-esteem 
Fit in with their groups 
. 3 major persuasion goals: | 
hold a more accurate view of the world 
be consistent within themse | 


gain social approval and acceptance 
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Factors that influence a pe 
personal relevance of the 
(need lor cognition—som 


ency 
. le si * 
than others about almost i5 simply prefer 


any issue). 


Having à strong desire to 
also have the ability to tcl 
caretully: insufficient tim 
know what to think. 
Elements of Persuasion | | 
Y Credibility ー believability:- Would the headline: “12000 P ظ‎ le die of 
oe n Pakistan every year!” in Khabrain elicit more نس‎ Weg ےگ‎ 
you if you read this in the BBC News Channel? Th : = 
a non-credible person may corr 


Lerceived Expertise: - Saying things the audience agrees with makes you : 
e Customer deserves more choice!) 8 | 


* Speaking Messages Confidentiy:- In one Study students found a 


straightforward witness (clear, . straightforward response). much more 
competent than the hesitant witness (Erickson, 1978). | 
Perceived trust worthiness: - Witne 
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sses looking a questioner in the eye 
are rated as mare believable ( Hemsley & Doob, 1978), T rustivurthiness is 


— .تی‎ mt 


Nigher if the audience believes the communicator is not trying to | 
persuade them, In one study people were more influenced by speakers "MES 
who's conversations were supposedly derived from hidden tape AM 


recarders (Walster عق‎ Festinger, 1962) | 
YT Altraglivenesse- ie, Having qualities that appeal to an audiences When ee 
stars endorse products, we know they are being paid ما‎ do so and are 


trying to persuade us. Emotional arguments are olten more infiuential 1 
when they come from beautiful people (Pallak, 1983). Sometimes a ARS 
speaker's physical appearance matters more than the qualily of the Lë | i 
arguments (Pallak, 1983). We also tend to like people who are similar to if 
us and we are more likely to bs influenced by them. Similar sources ` TR | 
influence us more on topics of personal taste, but on judgemenis of fact, a 3 
dissimilar person is more influential (Gocthals & Nelson, 1973) 
* Personal Involvement- When a message has personal relevance to your 
| life, you pay attention to it and think critically about its arguments x4 ۳ت‎ ۱ 
implications ` : 


q )له‎ Effect of elings:- Good ا‎ | Ihthe ESO 
E. enhancing positive thinking and bv linkir 15 Papius p 


impulsive decisions and they rely more on p BER, 
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there is little 7 
measure is just as accu 3 
Licht + [bution の onl 
۰ à 1 the £ 
2. After-Only Design: 255-7 after design cou e" 
rsuasion attempt. Doing 4 before- tive to its message. | 4 
ius the issue so they were more recep BS: 
O. ypur سن‎ to Me URS laced in one or anot 
po assignment can be used, in which 7 
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participants are p 0 
۴ condition of the study completely by chance. D 
vb a اس‎ O d 


. When 
report 


ba 


Dual Process Models of Persuasion: 2 Routes to Change 


Incorporate two basic kinds of attitude change processes- those that involve hard thinki 8 
about message arguments and those that do not. Each addresses the question of when itist 


people are likely to think deeply versus superficially about a communication, Fach has sam 
basic answer: message recipients will consider communication deeply when they have »oth 
` molivalion and abilit y to do so. | E. 


COR 
D^ , 


pf, Elaboration Likelihood model: there áre.2 ways altitude. change can t 
place — deeply or superficially. This model suggests thal consumer attitudes san 
_ changed by either céntral or peripheral routes to persuasion. | 3 
9 - SS 
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NN か 8 beliove thot the church ance te: 4 you bel 
` (+2 لد‎ strongly agree TE 

Chi)  „_ moderately agrea 

( 0) اسب‎ : e 
(—1) ——— moderatoly disagree E 
(一 う ) . _ strongly disugrew او هنو‎ 


2. The church ropresenis shallowness, hypoc7isy。 and prejudice. 
《一 2》 一 一 一 s'roagiy agree 





{— 1) modarutoiy agree 11 
( Q) .——— ۲ E ۱ E 7 
( th wee 06۱۴۱۱۱۱۱9 elie itas à 0 HE 3 S ۹ ۱ 
4 (H2) لاسا‎ 317٣ 0 ډا‎ mayr ua Y b foem 
à 1 ۰ . 
3 as ` 5 Se 
3 3) Osgood S Semantic Differential: an attitude scale which includes various subs 





| measure the connolalive meaning of the ‘attitude object. These subscales are bir ol 

1 respondents are asked to check along the line between the two bipolar opposites 

1 good bad). A respondent's score consists of the average of the rati = 
This approach is based on the finding that there arc three elements of meaning to all CC nce ds 
1 evaluation (good/bad), potency (strong/weak) and activity (active/passive). The first of th hese 


و .جا 


: داوس سے‎ ۰ - 
; (evaluation) is directly relevant to attitudes, so by using scales that are defined at each eı 
| purely evaluate opposites, one can measure attitudes towards any object. 
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3. Semantic Differential Scale وس . کہ‎ ーー 


EEN A سا‎ 
Rate how you [eel about the church on each of the scales bolow. یی‎ 
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(FEZ ٢) 4 (J | pe 
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Lee «06 0 Cr) web 
A. c 
Measuring Attitude Change (i.e. Level of Persuasion) > —— be 


-difficult b/c people change their actions if someone is recording them 


تا اك 5 


Methods: AEN P 
1. Researchers sometimes measure altitudes unobtrusively (co artly 


asking subjects to give seif-reports ) of these attitudes. Ju E 3 ا‎ 
question by observing an attitude-relevant behavior. ` T Bn 
Ex: lost letter technique. learn SE toward ix al int 
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Defining a Social Continuum 
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1. Would exclude from my country- 


・ 2. Would accept as visitor only to my country. e It us ۸ ۰ 


i と L 9 ۱ 5 1 | 
| 3. Would accept to citizenship to my country. es ele A 1 E € 
+. Would accept for employment in my occupation in my country. مره‎ ES. 
5. Would accept to my street as neighbors. — — — ? 4 
` , 6. Would accept to my club as personal chums. Mu e 
7. Would accept close kinship by marriage. ^ `. b 
‘A respondent's score is the closest distance at which he or she finds the relationship wi 
members of the target-group acceptable. ws E 
d al- ari ls; An attitüde scale in which the nany 


possible scale items are rated by a panel of judges. These judges sort the statements int 51 
| groups which are theorized tó be equidistant. These groups range from very positive to neutral 
' to very negative. The statements used in the final scale.are a sample of statements from each 
group that has the highest level of agreement among the judges. Respondents are asked to tate 
if they agree with each of the statements. Attitude scores consist of the average value of the 











items agreed with. À IE CAC 了 | 
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Difierent Direct Scales for Assessing Attitudes toward the Church 


E 1. Thurstone Scale (Adopted from Thurstone & Chavo 1929) 


Chock Ihe statementa with which YOU agree: 


1, 1 enjoy the church because th i i | 
(3.3) - cre is a spirit of ۱۳۱۲۵ و د‎ there. 








bunk.” 
; ーーーー 3- [think the arganized church la on enemy of 


cienc 
4. | balieve In what the church tea ectence und truth. (10.7 
(4.5) ches but with mental reservations 4 


5. | loei thar church services give i 
c , ma mapi 

to my bnat during tha löltowing کو وټ‎ and help ma ۱۵ live up 
6. [inal thn nand tor roigion but d Ba wn É 
° church. (6.1) gi a! i wan in ANY ona 
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A) Likert's Method af Summaled Ralings: An 07 ۱ 


sort the items and where respondents indicate the 
٠ statement. Items usually have five response opti 
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that correlate well with the total scöre are kept on the scale, This ہم‎ mogeneit 
/ done during the development stage of the scale “Process of refine 
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| if they do not like each other. 

(Equilibrium Theory) which state: hat of A tf; SE 
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chniques for measuring Aide 


y) The Lost Letter Technique i 


The Lost Letter Technique is an indirect attitude 
Milgram ‘planted’ stamped, addressed envelopes in 
been "lost by: someone. The letters were addressed 


and Nazi مد‎ Milgram wanted to determine the Me between the mailing rate E 
(how many people mailed the letters) and the organizations the envelopes were addressed to. E 
He was able to do this by counting all the envelopes that he received in his mailbox (all the mail ? 
was addressed to him). According to Milgram, the number of. letters received for each | | 
Be ern the general attitude of the population towards that organization: The ` 
higher the m ailing rate, the more favorable the attitude. This is only an aggregate attitude | 
measure, buti itis use ful n acm re, especially in countries where attitudes are suppressed. 

ve Le می ہ0‎ rada calor :- 

kin Response : f . ۲ =‏ اتا 
a P‏ سن drop in the resistance of the skin to the passage of a weak electric current, usually‏ : 
in the palm of the hand, indicative of emotion or physiological arousal. Are emotional de | E‏ 
responses related to attitudes? GSR data indicate that emotional responses do indeed relate to `‏ 
attitudes. In one study, when pleasant words like ‘love’ were presented to participants, their - ١‏ 
than to neutra). The same type of responses were seen when unpleasant 3‏ 
nted to the participants. On the other hand, when neutral words `‏ 
ts; their GSRs remained neutral. The problem with *‏ 


GSRs were greater 
words like ‘rape’ were prese 3 
like ‘chair’ were en to the participan E 
the CSR is that there is no way to distinguish between a positive and negative reaction, so it is S 
altitudes. T he CSR also shows novelty reactions. . ۱ Rz ES 


nul à poud ind aur uf Ng ا‎ 





> توكو مهتحت دہ 


c) “Scales | wo E ES E 
des towards members ` 
gardus's Social Distance 5ca :An instrument = measuring mee king for a group فا‎ ; 
of p or ethnic groups- .that is based on the assuraption | 


ce table in relationships | 1 members 9 
reflected i in the social distance that one finds ac redi eh —€— So Cm R 


P. People taking the scale indicate i v G 2 
ingly close relationships ١ with جس‎ Here 
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Only when a message brings about inner change in your views on à t = 
+ say that it persuaded you s و‎ % 


Attitudes: favorable or unfavorable ہس کت‎ pai things 
Beliefs: | thoughts (cognitions) about these things . 


o Persuasion efforts are everywhere i in daily life . be S 
6 Phy: do p sometimes succeed while other times they (ail: | .— M 


Strong Attitudes Resist sion 





weaker ones; more likely to remain 3 


b 


are less pliant than weaker attitudes i inth 
persuasive attacks or appeals ت٦‎ 


tr Strong attitudes are more stable than 
. unchanged as time Passes. They- 


they are better able to withstand 
directed at them : 


* Itis betause 0] 2 reasons: 






: more certain that it is correct, more sure that they won’ E 
change it; their Position is more extreme. Peo 


ple di dismiss ‚evidence that ec 
against their initial attitude 
















elf-concept). Restricts change by tying the attitude 2 
l 30 many other features of the person that it became dif fi to move in any. 
j direction. 0 e eee tene e زو‎ AN ES 
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| Measuring Attitudes ہے‎ be buy url nou (ar. كد‎ E 
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Head mov, < 3‏ ا 
w hen People listen t‏ ے 人 9 Movement‏ ( 3 
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< More than horizontally, (shake), | | 














































uy Attitudes are consistent. However, this does not nec: 
permanent; attitudes can change or be changed. | 


™ Attitudes are directed towards an object. 
‘unction of an Attitude 


An attitude performs following functions:- | 
a) Economy Function: - We save time while evaluating others, because we can categori: 
peopie. We can make better decisions of present and future with the help : of attitudes 
b) Expression Function: - We can satisfy ourselves by expressing our emotion in attitud de? 
E.g. expressing feelings of hatred by attitudes 02 2 
c) Utilitarian Function: - We follow Pleasure principle in our life even in attitudes making, 
We adopt in society by using it. e.g. Good luck brings happiness. `` 
d) . Ego-Defense Function:- This function involves psychoanalytic principles: People use 
defense mechanisms to protect themselves from psychological harm, These, mechanisms . 
include denial, repression, projection and rationalization. c.g. Prejudicial attitude - À 
person may ivel a sense of inleriurity in the world and consequently develop negative 
attitudes towarcs other people. By putting other Pepe down, the person gets the 
feeling of being superior. 


Attitude Change 


LE 


A process by which attitudes of person are changed is called Persuasion. 
Research has suggested that: 


= [tis difficult to change the attitudes of an intelligent and egoist penu Ae B 

* Ahighly informed person is difficult to'be persuaded. 

* Overgeneralizations help in attitude formation. e.g. a helping person in India. i m 

- The people who are member of a group resist change in their attitudes. AU un 
x Propaganda / Advertising is used to change attitudes of people. =.’ Ba 


x - Negative attitudes are basis of prejudice and discrimination. 


Theories about Attitude/s | Se 


- 


Ob are important theories of attitudes:- 
- Self-Presentation Theory:- Act of presenting oneself and behaving i in Ways that create | 


a favorable impression. This is done in two ways:- | 
` a) Self Enhancement (Le. Boost one's image) or b) Others Enhancement Ge others 6 Sd 
good by oux presence). e.g. Impression Management. i 
+ Cognitive Dissonance Theory: - We feel tension psychologically when as a pe rsón.w. 
` have two inconsistent beliefs. e.g. An accident and doctor say no I"T can riot c op pera | 
This is SE hé between behavior and attitude. Ways to reduce issoh ee 
— Generate consistent cogu ور‎ EE 





Hando its Never | | Substitute Knowledge in the Books and Attendance in The Class! gd: 





T Definition: - A general and enduring positive = y negative e dech E‏ ای 
Ss : 7 3 he w SÉ:‏ 
are concrete ways in which an individual spprehends t RR‏ سو GE‏ 
ES x. | E‏ کر K 3 EM ci bte DE‏ 
E / "Attitudes are lasting and general evaluations of people We S‏ 
pre ob or issues", Petty & Cacipio E‏ 
dé ^A relatively stable predisposition to behave Or react in.a certain was‏ 
person, objects, 11150100010515 Or issues”, 0 or Sy 0 B 2#‏ 
o Anattitude has three component- | - 1‏ 
a). Affective Component-We always have some feelings and sen iments in‏ 












































1 : | every attitude that makes it good or bad. e.g. A Muslim has a goods si 
H. TE ättitude for fellow Muslim butbad attitudes for others like Hindus, and 
1 ; 1-7 | Jews. e 

i | | b) Behavioral Component:- When a person makes certain action on the 

b basis of these sentiments then this is Behavioral Component ofan 


attitude..e.g. You like a person in election and make a campaign for him. - 
c) Cognitive Component: - These are our thinking and memories in an 


attitude. e.g. my father hated 7 50.00 I. 
Learning an Attitude 


ès rer 
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An bude can be learned in two elb 


e m ای کہ‎ Pig - : 
یں وم ای رو ری ہیں با کیک ہر دوہ‎ ET E 
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a) Socializatian:-Process by which a person addpts to society för being a useful person in it 
| | is called Socialization, e Be we le 


T 
e NG 
"mE 
1 


- 


arn from our mothers, leache rs, friends, moria, "i Tusk, ` 3 E 
E. ete, We also learn through Modeling or by observing-others. E E 
了 b) Personal Experience:- Pcople make their attitudes from their personal experiences, E.g. اا‎ E 
f | through group affiliations, learning from past experiences, when we are exposed to SS 
EAST ES 
AERE information etc. 2 

; - The main characteristics of attitudes are: 

| : "t Attitudes are learned from Personaj experience, informa EN by her a in 
m. ٠ market controlled sources, in particular exposure to mass edia. 
E * Attitudes are 


| predispositions, A predisposition i isan in 
` wards something; attitudes have motivational qual 








ities, 
Attitudes havea Eom with behaviour. 
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